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Curricular Components That Support the Functions of EPA 3: Provide a Medical 
Home for Patients with Hematologic, Oncologic, or Stem Cell Transplant Needs 

1. Being a key facilitator and champion of patient and family-centered care 

• Accurately assesses and identify the patient/family’s needs, including medical, dental, social, educational, 
developmental, mental health, and financial needs 

• Involves the family and patient in decisions regarding health care, tailored to fit their needs 

• Establish clear goals for the patient, family, and team members, with input from the patient/family being 
sensitive to their language, values, and culture 

• Communicates effectively with the patient and family, conveying new information or changes in plan of 
care in an appropriate time frame, using appropriate language and literacy level and modifying to meet 
their current needs 

• Creates and implements a comprehensive written care plan that is clearly documented and states 
therapeutic interventions and goals 

• Assesses test results and recommendations from team members, modifying the care plan in response to 
changing needs 

• Considers insurance/reimbursement issues and institutional guidelines, modifying the care plan where 
appropriate to practice cost-effective health care and resource allocation that does not compromise quality 
of care 

2. Working in collaboration with an interprofessional team 

• Coordinates and effectively leads multidisciplinary rounds and care conferences 

• Establishes clear goals and responsibilities among team members and with the patient and family to 
comprehensively address patient needs 

• Communicates with involved health care team members, adapting as needed to ensure effective 
collaboration 

• Analyzes and assesses recommendations from team members, modifying the care plan as needed 

3. Developing and maintaining knowledge of health literacy and vulnerable populations 

• Accesses the literature relevant to health literacy and vulnerable populations 

• Identifies situations where health literacy and/or vulnerability impacts the patient’s clinical and research 
needs 

• Actively assesses patient/family for level of health literacy and/or vulnerability and adjusts communication 
to fit that level 

• Modifies communication and care plan to fit the patient/family’s level of health literacy or vulnerabilities 
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4. Engaging and coordinating with multiple specialists and health care professionals (e.g., primary care 
provider, PT/OT, SW, nutrition) 

• Identifies and consults appropriate team members to address the patient/family’s needs 

• Communicates with involved health care team members, adapting as needed to ensure effective 
collaboration 

• Analyzes and assesses recommendations from team members, modifying the care plan as needed 

• Maintains a cohesive care plan that is clearly communicated to the patient/family, avoiding duplication of 
service in order to practice cost effective health care while optimizing care for the patient 

5. Developing and maintaining a knowledge of and ability to access community resources 

• Accesses the appropriate entities (health information technology, consultants) to identify any relevant 
community resources 

• Identifies frequently used community resources available to the patient population that are cost effective, 
taking into consideration insurance/reimbursement issues 

• Includes appropriate resources in written care plans 
 
Note: This EPA is not limited to any specific problem or diagnosis. The medical home may need to be located in the 
subspecialty practice when the patient is seen more often by the subspecialist than the primary pediatrician or when 
the needs of the patient are complex or unique. 
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